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Hewlett Packard (HP) Scanner 

Scanjet N6310 Document Flatbed Scanner 
Important information on your new scanner 

Updated:  8/30/2011 
 

In the case that you have trouble installing your scanner software from the 

CD provided with your scanner, you can follow these instructions to 

download the software from the internet.   

 

 

Copy and paste the following link into your browser window:  

http://h20000.www2.hp.com/bizsupport/TechSupport/SoftwareIndex.jsp?lang=en&cc=us&prodNameId=

3723537&prodTypeId=15179&prodSeriesId=3723469&swLang=8&taskId=135&swEnvOID=4063 

 

Click on the download button for the description, HP Scanjet Full Feature Software and Driver. 

 

After the file is downloaded, double click on the file icon to run the installation program. Select the basic 

install and follow the instructions. 
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